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The Service Quality Building an accountable and
Measures (SQM) person-centered substance

misuse treatment system in
South Africa
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What is the SQM Initiative

eatment Demand Data * Service Qu ItyM s (SQM)

Cmm nity-Based Harm Reduction Ser

»This system collects data on patient-reported outcomes of

A performa nce treatment and on perceived access and process of care.

measurement system

desi gned SpECiﬁ cal |y > The system uses three forms (SACENDU, SAATSA and Discharge)
to generate information on a core set of indicators of treatment
quality.

for South Africa’s
substance use
treatment services.

» Operational only in the Western Cape Province up until 2021 and

currently expanding nationally.
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Goal of the SOM Initiative

ent Demand Data * Service Q ality Measures (SQM)
Cmm nity-Bas: dHrde n Services

" To use findings to guide policy, planning and service improvement
initiatives
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Composition of the SAATSA

Treatment Demand Data * Service Quality Measures (SQM)
Community-Based Harm Reduction Services

4 )

Substance use

Effectiveness Social connectedness

Dimension J

(Patient-reported

outcomes) Quality of life

Sexual risk behaviour
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Treatment Demand Data * Service Quality Measures (SQM)
Community-Based Harm Reduction Services

Example of key findings



Key findings for the 2023 period
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Treatment Demand Data * Service Quality Measures (SQM)
* Community-Based Harm Reduction Services

SaMRC
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PATIENTS PERCEPTIONS
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INPATIENT
m2020 mW2021 mW2022 w2023

%98 I
%68 I
%06 I

%Ee I

%16 I
%.L8 I

%E6 I
%08 I

%16 I
%52 I——
%08 I
Wil I——

%68 I
%EE I—
%08 I
%6. I

%06 I
%18 I
%I8 I
%8L I

%LE
%LL
%08 I

%99 I



OUTPATIENT
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SAATSA outcomes by gender

Community-Based Harm Reduction Services
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Treatment Demand Data * Service Quality Measures (SQM)

72.3%

89%

74% 76.9% | 82.5% | 81.6% | 86.5% | 85.3% | 89.2% 88%
76.9% | 81.6% 82% 80.8% 85% 85% 90% | 87.89%
713% | 78.3% | 81.5% 80% 89% 85.8% | 89.6% 89%
79.6% 88% 93% 92.7% 88% 90% 91% 90%

73% 67.85% 90% 92% 86.4% 90% 90% 89%
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Community-Based Harm Reduction Services

64.05%
75.62% | 74% 83% | 825% | 87% | 885% | 87.8% | 92%
743% | 775% | 82.5% | 81% 88% | 88.5% | 85% 91%
70% 82% | 825% | 81.6% | 88% 89% 93% | 92.3%
74% | 723% | 93% 93% 89% | 90.8% | 85% 93%
64% | 71.14% | 89% 91% | 85.7% | 88.2% | 81.4% 90%




HIV services
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Treatment Demand Data * Service Quality Measures (SQM)
Community-Based Harm Reduction Services

HIV Counselling and Testing
81% 81.7%

4% 78.9%
I I I I 1
HIV Education Offered HTC Received HTC
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Proportion of patients who
completed and dropped out of
services
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Dropout rate by week of

treatment programme TestmensDemand B « Sice sy essures 50
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Summary of findings

In this implementation period, the SQM measurement system continues
to generate useful findings that can be used to guide policy and clinical
decisions around service provision.

A decrease can be seen in the number of centres that participated for this
period.

Treatment centres performance on patient reported outcomes remained
stable despite circumstances.




Summary of

findings

Number of women accessing
treatment remains much
less in comparison to men

Increase in HIV education
has a positive impact on HIV
risk behaviour



Summary of

findings

HIV information and education continues to
have a positive impact on HIV risk behaviour.

High levels of drop out and early drop out of
treatment remains a problem. In order to
promote longer stays in treatment and
prevent early drop out, facilities should strive
to reduce barriers to retention in services
and seek to provide care that patients find
acceptable and satisfactory.
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Limitations Py SAC E N D U
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Treatment Demand Data * Service Quality Measures (SQM)
Community-Based Harm Reduction Services

SAATSA form to be completed from week 3 of treatment and is
often forgotten

Patient unique identifier which serves to link form is recorded
incorrectly or not at all

SAATSA form to be completed from week 3 of treatment and is
often forgotten

Discharge form should be completed 30 days after no contact
with patients, sometimes only completed after a year



THANK YOU TO OUR PARTNERS AND THE
TREATMENT CENTRES THAT PROVIDE US
WITH INFORMATION AND SUPPORT.
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