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Before you start the intervention, ensure that the facilitator has completed informed consent 

procedures with participants and the participant has filled in the online pre-intervention 

questionnaire. 

Thereafter, access the WhatsApp Link with each participant: 

 

Facilitator writes into WhatsApp Chat: Thanks for responding to our online questionnaire. Now 

we would like you to provide you access to information about PrEP and other sexual 

reproductive health issues. Please access the following three links one video about PrEP and two 

websites providing you with more information. We also send you contact details for PrEP and 

GBV services.  

Once you have viewed all links please send us a WhatsApp or sms indicating that you have 

completed viewing these links. Please send “completed accessing links (insert your coupon 

number)” to this number and we will send you our follow up questionnaire. 

Thanks PrEP Team 

 

Thereafter facilitator sends four posts: 

1. Video  

https://www.youtube.com/watch?v=rHkQq--anmo 

2. PrEP information website 

 https://www.myprep.co.za/   

3. SRHR information website  

https://www.westerncape.gov.za/service/contraception-family-planning 

4. Link to facilities for PrEP and other SRHR services 

In Durban you can get PrEP for free at a number of places  

Facility name  Address Phone number  

Addington Gateway 
Clinic 

Erskine Terrace, South Beach, Durban, 4000 033 846 6000 

Lancers Road 
Municipal Clinic 

90 Lancers Rd, Greyville, Berea, 4001 031 307 7574 

https://www.youtube.com/watch?v=rHkQq--anmo
https://www.myprep.co.za/users?gclid=EAIaIQobChMIxPnc_4iv7AIVlO3tCh3RnA6nEAAYASAAEgLsafD_BwE
https://www.westerncape.gov.za/service/contraception-family-planning


Commercial City 
clinic  

Shop 14 Commercial City, 40 Dr AB Xuma St, 
Central, Durban, 4001 

031 305-5016 

TB/HIV, eThekwini Sutton Square Unit 3, 306, 310 Mathews 
Meyiwa Rd, Windermere, Berea, Durban 

031 303 7635. 

Umlazi G Clinic  
 

Nyala Road, Umlazi G, eThekwini, 4066 031 907 6219 

Umlazi D Clinic  
 

D 1438 - 1439, Umlazi D, Umlazi, 4066 031 907 4777 

Savannah Park 
Clinic  

10 Grassland Ave, Savannah Park, Durban, 
4001 

031 907 6219 

Elangeni college, 
Mpumalanga 

280 Shezi main road, Mpumalanga  031 771 0148 

Anova Men's Health 
Clinic 

125 Convention house, Corner Florence Nzama 
Street & Bram Fischer Road, Du 

 

Campus Clinic DUT 
Steve Biko  

41/43 M L Sultan Rd, Greyville, Durban, 4001 031 373 2000 

Cato Manor TVET 70 Sydney Rd, Durban, 4027 031 268 444 

Sea Cow Lake Clinic  
 

47 Triumph Rd, Sea Cow Lake, Durban North, 
4051 

031 573 2993 

 

If you are exposed or at risk of violence you can call the GBV hotline number: 087 158 3000 

or visit any of the PrEP clinics above for help. 

 

 

Once the facilitator has received feedback of completed viewing with coupon number, 

facilitator writes: 

 

We are sending you now our post-intervention questionnaire and are looking forward to 

receive your feedback.  

 

Facilitator sends post-intervention questionnaire. 

 

Once the participant has filled in the questionnaire the facilitator thanks the participant 

and offers them to seek counselling for PrEP or other purposes. 

 

Thanks so much for filling in this survey, this assists us a lot to better understand how 

young women like you think about HIV prevention and PrEP. We have send the 

reimbursement for your time and effort to this number. 

  

Please let us know if you would like to talk to our study nurse to see if PrEP is for you. She 

can also refer you to access PrEP at Addington Gateway clinic. You may also contact her if 

you need any other counselling. Please WhatsApp me if you would like to see the nurse for 

PrEP assessment. 

 



If more participants need to be recruited the facilitator offers the participant to become a 

PHA. 

 

You are also welcome to become a peer health advocate. This would entail that you help 

us to recruit up to 3 women like yourself (same age) to fill in our surveys and access PrEP 

information. We will pay you for each successful recruit up to R100.  
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